IIPABUJIA

OKA3AHUSA YCJAYT IO TPAHCJISALIUU TEJEBU3UOHHBIX TPOI'PAMM
B CUCTEME KABEJIBHOI'O TEJJEBUJAEHUSA COOO «KOCMOC TB»

1. OBIIME INOJIOKEHMUS

1.1. Hacrosimue mpaBuia yTBEpXKIEHBI NPUKA30M TCHEPAIBHOIO JUPEKTOPa
COOO «KOCMOC TB» Ne01-02/57/2 ot 11.06.2021, pa3paboTansl B
COOTBETCTBUM C 3aKOHOAartenbcTBOM PecryOimku bBenapych M ycTaHaBIMBalOT
SIVMHBI HOPSAOK W YCIOBHS OKa3aHHs YCIyr [0 TPAHCILILMH TEICBH3MOHHBIX
[porpamMM B CHCTeME KaOelbHOro TeNeBHACHHs (B AHAJIOrOBOM M LH(BPOBOM
¢dopmare).

1.2. CobcrBennukomM CKT u omepaTopoM ONEKTPOCBS3H, OKa3bIBAIOIINM
YCIIYTH, SBISETCS COBMECTHOE OOIIECTBO C OIPaHMYCHHON OTBETCTBEHHOCTBIO
«KOCMOC TB».

1.3. Hacrosume mnpaBmia SBISIOTCS HEOTHEMJIEMOH YacThIO OrOBOpa,
MPUMEHSIOTCSA B IIOJHOM O0BEME M SBIISIOTCS O0SA3aTENbHBIMH JUISl HCIIOJIHEHUS
OIIepaTopoM M aOOHEHTOM NPH OKa3aHHUH OIIEPATOPOM YCIIYT aDOHEHTY.

1.4, TlapameTpbl KadecTBa OKa3bIBAGMBIX YCIyr T[O  TPAHCILILUH
TEJIEBU3MOHHBIX IIPOrpaMM B CHUCTeME KaOENbHOrO TEJEBHACHHS HE HIKE
rapaMeTpoB KayecTBa yCIIyT, [I0Ka3aTelieil KadyecTBa pabOThI CETH U 00CITyKUBAHHUS
A0OHEHTOB COrJIacHO TabiuIe 1 HACTOSIIMX MPaBHJL.

2. TEPMHUHBI U ONPEAEJIEHUSA

Jlnst menedl HACTOSIMX MPaBWII NPUMEHSIOTCS CIEAYIOIIUE TEPMHHBI U
OIpeeICHHS:

AGOHEHT — ¢u3HYeckoe WIM IOPHANYECKOE JHIO (MHIWBHIYaJIbHBIH
MpeANPUHUMATEID), 3aKJIIOUMBIIEE C ONMEPATOPOM COOTBETCTBYIOIIMN TOTOBOP 00
OKa3aHUH YCIYT JJIEKTPOCBS3H, IPEIMETOM KOTOPOTO SIBJISIETCS OKa3aHUE yCIyT
[0 TPAHCIBILUH TEICBU3HOHHBIX MPOrPaMM B CHCTEME KaOEeIbHOTO TEICBUACHUS,
100 MHBIX YCIyr DJIEKTPOCBS3H, BKIIOYAIONIMX B €e0s YCIYry MO TPAHCILSILUH
TEJICBU3HOHHBIX IIPOTPaMM B CHCTEME KaOeIbHOr0 TeIeBUICHHS.

JloroBop — coriameHne MeXIy ONepaTopoM H abOHEHTOM, OMpeAessIOIee
mpaBa, 00S3aHHOCTH M OTBETCTBEHHOCTb CTOPOH IIPH OKAa3aHHHU YCIJYT, a TaKikKe
HHbIE YCIIOBUSL.

JInuHplii kaOWHET — HMHGOpPMANMOHHAs CHUCTeMa, IpeIHA3HAYeHHAs JUIL
KOHTPOJISL COCTOSIHHSI JIMIIEBOTO CYETa, IUIATeKeH U yIpaBlIeHHs YyCIyraMH
9JIEKTPOCBA3K. JINUHBIA KaOMHET JOCTYIEeH Ha O(HUIMAIBLHOM caiiTe oreparopa
www.cosmos-telecom.by (www.cosmostv.by).

Onepatop — COOO «KOCMOC TBy, ocyuiecTBisitoliee AesTeIbHOCTh 10
OKa3aHUIO YCJIYT OJJIEKTPOCBSI3M HA OCHOBAaHUH CIICIUMAJBHOTO Pa3perIeHHs
(IMUEH3MH) Ha TPaBO OCYIIECTBJICHHS JEATEIbHOCTH B 00JacTH CBsi3M N
02140/830, BbimanHOM MUHHCTEPCTBOM CBs3M M MH(pOpMaTU3aluu Peciry6amuku
Benapych Ha ocHoBanuu pemmenust ot 30 ampenst 2004 r. Ne 31.

IlpaBuna — HACTOSIIME TpaBHIa OKAa3aHWs YCIyr MO TPAHCISIIUA
TEJICBU3MOHHBIX MPOrpaMM B cucTeMe KabOempHoro teneBupeHus COOO
«KOCMOC TB».

PaGorsl — pabotel (yciayru) 1O MOHTaxy (JEMOHTaKy), 3aMeHe
000pyROBaHUs, MOAKIIOYECHUIO K CETH OllepaTopa (B TOM YHCIe OTKIIOYSHHIO), a
TaKXKe UHBIE paboThI (YCIyTrn), HEOOXOAUMBIE ISl OKA3aHHs YCIYT OMEPATOPOM.

CKT - cucrema KabeJIbHOTO TEJICBUICHUS OllepaTopa, MOCPEICTBOM KOTOPOi
OIepaTop OKa3bIBACT YCIYTH.

VYemayru — ycmyra 3JIeKTPOCBSI3M IO TPAHCISAIMK TeJIeBU3HOHHBIX IIPOrpaMM B
cucTeMe KaOembHOTO TeNIeBUICHNS, OOBEIMHEHHBIX B MAKETHl M TPAHCIHPYEMBIX B
CKT omepatopa, a TaKKe WHbIE JOMOJHUTEIbHBIC YCIYTH, OKAa3bIBAGMBIC
OIIePaTOPOM.

3. IOPATOK U YCJIOBUSI
OKA3AHUSA YCJOYT. HHBIE YCJIIOBUsA

3.1. Okazanue yciayr MpOU3BOAUTCS HA OCHOBAHHH JOTOBOPA.

3.2. Yenyrn He SIBISIFOTCS TOTCHIMAIBHO OMACHBIMH JUISL JKM3HH, 3I0POBBS
YEeJIOBEKa, UMYIIIECTBA U OKPYIKAIOLIEH CPEIbL.

3.3. TexHunueckas moiepkka a0OHEHTOB ((PU3MYECKUX JINI) OCYIIECTBISIETCS
CepBUCHO-MH(POPMALIMOHHOM CiTy>k00¥ omeparopa mo Ten.: 134 (KopoTKuii HoMep
MI'TC), +375 17 289-29-29 (ropoackoit Homep MI'TC). TexHnueckas moaaepixka
aboHeHTOB  (OpMAMYECKUX JIMIl W WHIMBHAYAIbHBIX HPEANPUHHUMATENCH)
ocymecteisiercst mo tei. +375 17 289-29-15 (ropomckoit Homep MI'TC). 3BoHOK ¢
tenedoHa Tapuduuupyercs 1mo tapudaM omeparopa 31eKTpocBssH. CTOMMOCTH
3BOHKA C MOOHIIBHOTO Tele(pOHA yCTaHABINBACTCS COTOBBIM OIIEPATOPOM.

3.4. Oneparop 06s13an obecrieunTsh kKadecTBo curHana B CKT B cooTBeTCTBUM C
tpeboBanmsmu CTB 1662-2006 «CeTtu pacmpeneinTeNbHble CHCTEM KaOEIbHOTO
teneBuacHus. OCHOBHBIC MapaMeTphbl, TEXHHYECKHE TpPeOOBAaHMS, METOMBI
M3MEPEHUH U UCTIBITaHUI».

3.5. K CKT moxeT OBbITh MOAKIIOUEH TEICBU3HMOHHBIA MPUEMHHK a0OHEHTA,
KOTOpBIif COOTBETCTBYET CJIE/IyOLINM TPeOOBAHUSIM:

3.5.1. Tlpu oOka3aHMM YCIYrdM MO TPAHCILSIMH TEJICBH3HOHHBIX MPOTPaMM B
cucteMe KaDeIbHOrO TENeBUJCHHUS B aHAIOrOBOM (hopMare TeIeBH3HOHHBIH
NMpUEMHUK abOHEHTa [OJDKEH [MOIepXKUBAaTh TOJHBIA JHANa3oH YacCTOTHBIX
TEJIeBU3HOHHBIX KaHANIOB ¢ 1 1Mo 69, cHCTEeMBI IIBETHOTO aHATIOTOBOTO TEICBHICHUS
PAL/SECAM DK s ofecriedeHuss LBETHOrO H300paKeHHsT Ha  BCEX
TENEBU3HOHHBIX [IPOrPaMMax.

3.5.2. Ilpn oka3aHMM YCIYTH 1O TPAHCISAIMH TEICBU3HOHHBIX MPOrpaMM B
cucTeMe KaOelbHOro TeleBUICHHS B IU(POBOM (hopMaTe B JONOIHEHHE K ITyHKTY
3.5.1. HacTosIIMX NpaBUI TEJICBU3HOHHBIA NPHUEMHHK a0OHEHTa MJOJDKEH OBITh
obopyzosan Cl+ (common interface) pa3beMOM Uisi yCTAHOBKHM MOJLYJIsl YCIOBHOTO
nocryna (conditional access module) — CA-momyns omepatopa, 06opynoBaH
r¢poBeIM TIoHepoM cTanaapta DVB-C. Ilognepxusats konexu MPEG-2, MPEG-4,
AVC (H.264), AAC mma mpocMoTpa TENEeBH3UOHHBIX HPOTPaMM CTaHZApTHOU
yerkoctn (SD — standard definition) u Beicokoit uetkoctn (HD — high definition).
Tonnepsxusars kopexk HEVC (High Efficiency Video Codec, H.265) nuist mpocmoTpa

TEJNICBU3MOHHBIX MporpamMm cBepxsbicokoit uérkoctn UHDTV (Ultra High
Definition Television).

3.5.3. Ilpu okazaHWH YCIIyTH MO TPAHCILILUK TEICBH3HOHHBIX IPOrPamMM B
cHucTeMe KaOelbHOro TeleBUICHHs B Lu(poBoM (hopMaTe ¢ HUCIOIB30BAHUEM
pecuBepa udposoro tenesuaeHus (Set Top BOX) TeneBU3HOHHBIN PHEMHHK
aboHeHTa JIOJDKeH ObiTh obopynoBaH aHanoroBsiM HU Bxomom (pasbembl
SCART mm RCA) u (wm) nudpossiv HDMI BxomoMm 1 mopkimodeHus
(ppPOBOTO NPHEMHHKA KaOEIBHOTO TEJICBHACHHMSL.

3.6. Omeparop He npousBoAMT ajganrtauuio W (W) MoAMpHKALMIO
TEJIEBU3MOHHOTO IPHEMHIKA a0OHEHTA, a TAK)KE aKTHBALIMIO €r0 OTACIBHBIX
y3I0B Ul INPUBEJICHUS TEICBU3MOHHOIO IIPUEMHHMKA B COOTBETCTBHE
TpeOOBaHMAM, YKa3aHHBIM B IyHKTax 3.5.1. - 3.5.3. HacTOAImMUX MpaBuL.

3.7. Ilpu oKa3aHUM YCIIYTH TEJIEBH3UOHHBIE IPOrPaMMbl 0OBEANHEHBI B
[aKeThl B COOTBETCTBUM C TapuU(HBIMU IaHaMu omeparopa. Onepartop
CaMOCTOSITENIBHO ~[PUHMMAET pEIICHHS O HAMOJHACMOCTH [aKETOB
TEJIEBU3MOHHBIX IporpaMMm.  KOHTEGHT, mnpenocTaBisieMblii B  paMKax
YCIYTH, PEryJUpyeTcst JOTOBOPHBIMH OTHOLICHHSMH —omepaTropa C
MPaBOO0IaIaTEISIMH.

3.8. Omneparop umeer mpaBo 0e3 yBeIOMJICHHS a0OHEHTa H3MEHSTH
PajMOYACTOTHBIl IUIAH TPAHCIMPYEMBIX TEJICBH3HOHHBIX  IIPOrPaMM,
U3MCHSTh MOPSAKOBbIE HOMEpa TEICBU3HOHHBIX HPOTPaMM, a TaKKe
OTKpBIBaTh JOCTYIl K YCIIyraM, HE BKJIFOYEHHBIM B JCHCTBYIOWHUI Habop
ycayr aboHeHTa.

3.9. Hactpoliky TelneBM3HOHHBIX Iporpamm, TpaHciaupyembsix B CKT
orepaTopa, B TOM YHCJIE B COOTBETCTBHHM C PaJHOYaCTOTHBIM I[UIAHOM,
A0OHEHT NPOM3BOAUT CAMOCTOSATENBHO JHOO IPU IOMOIIM CHELHATHUCTOB
oneparopa. OmiaTa yciIyrd MO HACTPOMKE TEICBU3MOHHBIX HPOTPamMM C
[PUBJICYEHUEM CIICLHAIMCTOB OIepaTopa IPOU3BOJAUTCS B COOTBETCTBHU C
JefCTBYIOIMME TapH(aMH OrepaTopa.

3.10. Ilpu okazaHuH yCIyr BO3MOXKHO YXYAIICHHE KauecTBa
OKa3bIBAGMBIX YCIIYT, a TaKXKe IePepblBbl B OKa3aHHU YCIyr B CBSI3H C
[OTOAHBIMA W HHBIMH (DAaKTOpamu, BIMSIOMIMMH Ha PaclpOCTPAHECHHE
(npuem) curxana.

3.11. AGOHEHT OIUIa4YUBAET CTOUMOCTh JIEKTPOIHEPIHH, TOTPeOIIEeMOit
000py10BaHUEM, UCIIOIB3YEMbIM A0OHECHTOM MJIsl OJIyYEHHUS YCIIyT.

3.12. TIpu oOpameHun abOHEHTa B CEPBUCHO-MH(OPMAIIMOHHYIO
ci1y>x0y omeparopa o BOIpOCcaM, CBI3aHHBIM C HACTPOMKON 000pyI0BaHUS,
a0OHEHT 00s3aH HAXOQUTbCA B  HEMOCPEICTBEHHOM Onu3octd 0T
HACTPanBaeMOro 000PYHLOBAHUSL.

3.13. AGoHeHT 00s3aH NOPUHHMATh BCE PpasyMHBIE MEPBHI It
obecrieyeHiss  COXPaHHOCTH M HOPMAlbHOrO  (DyHKI[MOHHPOBAHHSI
oGopymoBanusi (B TOM YHCIE €ro KOMIUICKTYIOIIMX), IIOJYYEHHOrO BO
BPEMEHHOE IOJIb30BaHHUE.

Bo n30exaHue MOBPEXACHHI TPUHITOTO y OIepaTopa BO BPEMEHHOE
MOJIb30BaHUWE O000pYZOBaHMs a0OHEHT O0s53aH BBIKIIOYATH €r0 M3 CETH
9JIEKTPOIIMTAHUSI TP BO3HMKHOBEHWH YCJIOBHH, BBI3BAHHBIX BIIHMSHHEM
METEOPOJIOTHYECKUX SIBJICHUH (TPO30BBIE PA3PsIIbI U T.11.).

3.14. Tlpu HeBo3BpaTte abOOHEHTOM OIEPaToOpy 0OOPYIOBAaHHMS,
[PUHATOTO BO BPEMEHHOE IOJIb30BAaHHE, B YHCTOM BHJIE, pabodem
COCTOSIHMH M 0€3 NpPH3HAKOB BHEIIHUX MOBPEXKICHMH (B KOMILUIEKTHOCTH,
MOJTy4eHHO! aOOHEHTOM) abOHEHT 00s3aH BO3MECTHTH €0 CTOMMOCTh B
pasMepe, OIPe/IC/ICHHOM OIIEPaTOPOM.

3.15. Omneparop o0s3yercs obecreunTh HOpMaJbHOe
(YHKIMOHHPOBAHKE CBOETO 000PYJOBAaHHUS B TEUCHHE BCETO CPOKa JCHCTBHS
JoroBopa. J{yst JOCTHKEHUs yKa3aHHOW 1IeNIM ONepaTop BIIpaBe NMPOBOAHUTH
NpOQUIAKTHYECKHE, PEMOHTHBIE W HWHBIC pabOTBI C  BPEMEHHBIM
BBIKJIFOYCHHEM OJIEMEHTOB CETH WM OTKIIOYCHHEM OT IOCIEAHEH
OT/IeIIbHBIX aDOHEHTOB.

3.16. B ciy4yae TeXHHYECKOH HEOOXOAUMOCTH OMEPATOp UMEET MPaBo

OCYIIECTBIATH 3aMEHy O00OpYyZOBaHMS, IEPEJAaHHOr0 abOHEHTY BO
BPEMEHHOE IOJIb30BaHNE.

B cmywae 3ameHsl  omepaTopoM — abOHEHTY  0OOpYZOBaHHS,
MPEJOCTAaBICHHOTO BO  BPEMEHHOE MOJIb30BaHME, aOOHEHT 00s3aH

BO3BPATHUTh ONEpaTopy 00OpyJOBaHHE B YHCTOM BHJE, paOOYEM COCTOSHHU
u 6e3 NPU3HAKOB BHEIIHUX MOBPEKICHUH (B KOMIUIEKTHOCTH, MOJIYYeHHOM
a0OHEHTOM), KOTOPOE MOJUICKHT 3aMEHE, B MOMEHT Iepeiadl OlepaTopoM
a0OHEHTY JpYroro (3aMeHEHHOT0) 000Py I0BaHHSI.

3.17. Bce cbom M HEHMCIIPaBHOCTH B paboTe 00OpyI0BaHHUS OIEpaTopa,
BO3HHKIIIHE HE MO BHHE aDOHEHTA, YCTPAHSIOTCS 3a CYET OepaTopa.
AGOHEHT yCTpaHseT 3a CBOM CUeT BO3HMKIIME COOM W HEWCHpaBHOCTH (B
npejenax 3aHHMaeMON MM IUIOIIAIY 3[aHKs) B HPUEMHOM 00OpYAOBaHHH
a0oHeHTa, a TakkKe B pabore abOOHEHTCKOW CeTH, NOA KOTOPOit
[0/Ipa3yMeBaeTCsT COBOKYITHOCTh TEXHHYECKUX CPEJCTB, YCTPOMCTB H
KaOeJbHBIX JHHUI aOOHEHTa B Mpefenax 3aHUMAaeMOil UM IUIOMaAN 3AaHuUs
1 HCIIOJIb3YEeMOii JUIsl OKa3aHHs yCIIyT.

3.18. B ciyuae ecnu HapylieHHE HOPMAIBHOTO (HYHKIHOHHPOBAHUS
000pyI0BaHUsI OMepaTtopa SBHIOCH PE3yJbTaTOM BHHOBHBIX ACHCTBHI
(GesneiictBuii) aGoHeHTa, TO abOHEHT HECET BCE PACXOABI MO PEMOHTY
(BoccTaHOBIEHHIO) 000PYJOBAHHS ONIEPATOPA.

3.19. Ilpu ucmonb30BaHUKM a0OHEHTOM OOOPYIOBAaHMS IS MOJTYYCHHS
YCIYr, OTIMYHOTO OT MPEIOCTABIIEMOrO  OIEPATOPOM, CEPBHUCHO-
nH(pOpPMALMOHHAs Cly)k0a oOmepaTopa KOHCY/IbTAMM MO HACTPOHKE H
HCHOJIb30BaHHIO TAKOT0 000PYyJOBaHHs HE TPEIOCTABIISET.

3.20. IlepcoHanbHble pEKBH3UTHl (yHHKAJIbHBIC JIOTMH W Iapojb
a0OHEHTa, BBUICIAEMbIC ONEPaTOpPOM aOOHEHTY JUIs AOCTYNa K yCIyram
9NMEKTPOCBSI3H M (WiM) Ui BXOAQa B JIMYHBIH KaOHMHET) SIBISFOTCS



KoH(puUICHIMANbHOH nH(bOpMaIel, HE MOJICKAINeH pPasIIAlICHHI0 abOHEHTOM
TpethbuM smnaM. OmnepaTop He HECeT HHKaKOW OTBETCTBEHHOCTH  3a
00CTOSTENBCTBA, IPH KOTOPBIX TPETHUM JIMI[AM CTajld HW3BECTHBI IIEPCOHAIBHBIC
PEKBH3HMTBI, a TAKXE 3a ONEPALMH, COBEPLICHHBIC MOJ JIOTMHOM H IapoiieM
aboHeHTa.

3.21. [leiictBusi abOHEHTa, COBEpIICHHBIC C HCIIOJIb30BAHHEM YHHKAJIbHOTO
JIOTHHA M 1apoJist abOHEHTa B JIMYHOM KaOWHETE M APYrMX CHCTEMax M CepBHCax
oreparopa, IPUPaBHUBAKOTCS K JICHCTBHUSIM, COBEPIICHHBIM aD0HEHTOM JINYHO.

3.22. B ciyvae ecnu okasaHue yciyr abOHEHTY Hayato He ¢ 1 4ucna Mecsua,
TO CTOMMOCTB YCIIyT B TEKYLIEM Mecsilie OyJeT PaCCUNTHIBATHCS IPOIOPLIUOHAIBHO
KOJINYECTBY (DPaKTHUECKUX JHEH OKa3aHUs yCIIYT.

3.23. Ommara pabor (ycmyr) MmO MOHTaXy (IEMOHTaxy), 3aMeHe
000pyI0BaHus, MOAKIIOYCHHIO K CETH Oreparopa (B TOM YHCIE OTKIIOYCHHIO), a
TaKkKe MHBIX paboT (yciyr), HCOOXOMMMBIX Ul OKa3aHWs YCIyr OINEepaTopoM,
MIPOM3BOANTCS B COOTBETCTBUH C JCHCTBYIOIIMMHE Tapu(aMu OrepaTopa.

3.24. CriucaHue ICHEKHBIX CPEICTB 3a YCIYTH JIEKTPOCBSI3H, IPUOOPETEHHOE
y omeparopa 00OpYyZOBaHME, a TAKXKE MHBIC CIIMCAHUS, B TOM YHUCIIC CBS3aHHBIC C
o6city)xuBaHHEM abOHEHTa, IIPOU3BOSATCS ONEPATOPOM B MOPSIIKE U Ha yCIOBHSIX,
MPEyCMOTPEHHBIX JOTOBOPOM M (WJIM) HACTOSIIMMH HPAaBHIAMH U TOAJIEKAT
ymiate abOHEHTOM HE3aBHCHMO OT HAIM4YHs Y aDOHEHTa BO3MOXKHOCTH MOTPEOIISTh
ycIyrd aiekTpocBssd. OmepaTtop yCTaHABIMBACT CICAYIOLUIYI0 O4YEPEeJHOCTb
CIcaHusl JCHEXHBIX CPEICTB ¢ OalaHca JIMIEBOro cuera abOHEHTA: B IIEPBYIO
OYepenb CIIMCHIBAIOTCS [CHEKHBIE CPEACTBA Ul IMOTAIleHHs 00pa3oBaBIIeHCS
3a/I0JDKCHHOCTH, BO BTOPYIO OYepesib — IUIATEXKH 3a IPHOOpPETEeHHOE y oreparopa
00opyioBaHKe (B TOM YKCIIE B PaCCPOUKY), B TPETHIO OUepe/lb — OIiata 3a paboThl,
YCIIYTH, B YETBEPTYIO O4YEpelb — WHBIC CIMCAHHUsS, B TOM YHCJIE CBS3aHHBIC C
o0ciyxuBaHNeM abOHEHTa.

3.25. TIpoueHTHl 3a HOJb30BAHHUE JCHEKHBIMU CPEACTBAMU IO OCTATKy Ha
JIMIIEBOM cYeTe aDOHEHTY HE HA4MCIIOTCS W He BblIUTauuBaroTcst. IIporeHTsl Ha
MPOM3BEICHHbIE (B TOM YKCIE aBaHCOBBIC) IUIATE)KH HE HaduCIstoTCss. Ha cymmy
MPOM3BEJCHHON a0OHEHTOM MPENOIUIaThl MPOLEHTH 32 KOMMEPYECKHH 3aeM He
HAYUCISIIOTCS U HE yIUIAYHBAIOTCS.

3.26. BosBpar OIIMOOYHBIX IUIATEKEH OCYLIECTBISICTCS IUIATEIBIINKY Ha
OCHOBAHHH IIPEIOCTABJICHHOIO OPHI'MHAJIA IUIATE)KHOTO JOKYMEHTa U JJOKyMEHTa,
YIOCTOBEPSIFOLIETO JIMYHOCTh. BO3BpaT OMIMOOYHBIX IUIATEXEH OCYIIECTBILIETCS
OIIEPaToOpoOM B Cllydae HaJM4YHsl CPEACTB UL BO3BpATa OLIMOOYHOIO IUIaTEKa Ha
OanaHce YKAa3aHHOTO B IUIAT&KHOM JOKYMEHTE JIMIIEBOIO cYeTa Ha MOMEHT
00paboTKU 3asiBJICHUS IUIATENbLIMKA. Pacxolbl MO BO3BpATy KOMIEHCHPYIOTCS
UIATENBIIHKOM.

3.27. AGOHEHT MMeeT MPaBO MEHSTh MO CBOEMY YCMOTPEHHIO Habop yciyr
UEKTPOCBSI3H, OKA3bIBACMbBIX ONEPATOPOM, COIJIACHO Tapudam, yTBEp>KICHHBIM
OIIEpaTopoM, C Y4YETOM OrPaHWYCHHH, YCTAHOBJICHHBIX JOrOBOPOM U  (WIIH)
HACTOSIIIIMMH MpaBHIaMH. VI3MEHEeHHs MPOM3BOAATCS (IIPU HAJIUYMU TEXHUYECKOH
BO3MOKHOCTH) B JIMYHOM KaOWHETe, a TaKKe HHBIMH  CIOCODaMH,
MPEeIyCMOTPEHHBIMY  ONIEPATOPOM U (WJIM) JOTOBOPOM U (MJIM) HACTOSIMMHU
TpaBUIaMH.

3.28. M3MeHeHHs (IOTONHEHHS) B IepevHe BBIOPAHHBIX YCIIYT JJIEKTPOCBS3H,
KOTOpbIe a0OHEHT MOAKIII0YACT/U3MEHET/OTKIII0YaeT, BCTYIAIOT B CUILy C MOMEHTA
WX PErHCTpaIliy OIepaTopoM B OWUIMHTOBOH CHCTEMe OllepaTopa, ecid HHOe He
OTOBOPEHO JCHWCTBYIONIMM Tapu(pHBIM IUIAHOM aboHeHTa W (M) HACTOSIIHME
MpaBHJIaMH.

3.29. IloarBepxneHueMm ¢akrta U oObeMa OKa3aHUS ONEPATOPOM YCIYT
a0OHEHTYy M OCHOBAHHMEM [ OLPEIENCHUS MX CTOUMOCTH SIBILIIOTCS MOKa3aHHs
aImapaTHO-MPOrPAMMHBIX CPEJCTB OINEpaTopa, OCYIIECTBILIIONIMX HW3MEpPEHHE |
y4eT OKa3aHHbBIX YCIyT, B TOM YHCIE JaHHbIC OMIMHIOBOH CHCTEMBI OIepaTopa.
AGOHEHT MOATBEP)KJACT, YTO B Cllydyae BO3HHKHOBEHHS CIIOpA OTHOCHTEIBHO
(akTa M oObeMa OKa3aHHs YCIyr HalUM4Me COOTBETCTBYIOIIMX CBEICHHH B
aInmapaTHO-NMPOTPAMMHBIX CPEJICTBaX OHEpaTopa, OCYIIECTBIISIONINX H3MEPEHHE U
y4eT OKa3aHHbBIX YCIyT, B TOM YHCIE JaHHbIC OMUIMHIOBOM CHCTEMBI OIlepaTopa,
SIBIISIIOTCS TOCTATOYHBIM JI0Ka3aTeJIbCTBOM JUISl MOATBEpKACHUS (pakTa U oObeMa
OKa3aHUs yCIyT.

3.30. AGOHEHT B JOMOJHEHHE K HOIKIIOYCHHOMY TapH(PHOMY IUIAHY MOXKET
BBIOpaTh JIOTOJHUTENBHBIE YCIyTH B JFOOOM HMX COYETAHHH B COOTBETCTBHH C
neficTByromuMu tapudamu orepatopa. ONMcaHWe W MepeueHb JOMOIHUTEIbHbIX
ycnyr, Tapudbl, MOPSIOK M YCIOBUS MX OKa3aHHs pa3MEIICHbl Ha O(GUINATLHOM
caiite orepatopa www.cosmos-telecom.by (www.cosmostv.by).

3.31. Tlopsinok u yCIOBHS OKa3aHHsl YCIYyT SJIEKTPOCBSA3H MO TapU(HBIM
[UIaHaM, YCJIOBHsSI TNPOBEACHHS PEKIAMHBIX aKIMH, a TAKKe WHbIE CIIPaBOYHO-
HH(POPMALMOHHBIE MaTepHallbl MOTYT OBITh pa3MEIIEeHbl OIEepaTopoM Ha
ounuansHOM caiite www.cosmos-telecom.by (www.cosmostv.by).

3.32. BoHYCBI U CKHIKH, NPEJOCTaBIsIEMbIE OIIepaTOpoM abOHEHTY B paMKax
PEKJIAMHBIX aKIHil, B ICHE)KHOM SKBHBAJICHTE HE BHIILIAYHBAIOTCS.

3.33. AOoHEHT 00s13aH:

- CaMOCTOSITENILHO OTCJICKUBATh COCTOSIHUE CBOETO OallaHca (JIMIEBOTO cyueTa),
CBOEBPEMEHHO H B MOJHOM 00bEMe OIIAaYMBATh YCIYTH JIEKTPOCBS3H OIEpaTopa.
Wudopmarmro o GaaHce TUIEBOTO CYETa, a TAKXKE O CyMMe, MO UIeXKallel omare,
a0oHeHT ((pU3MUEcKoe JMI0) MOXKET IMOJYYUTh C HMCIOJIb30BAHHEM YHHKAIBLHOTO
JIOTHHA U Maposisi aOOHEHTa B JINYHOM KaOHHETe Ha caifTe omeparopa WWW.COSMOS-
telecom.by (www.cosmostv.by), a taxxe B cepBucHO-HHPOPMAHOHHON CITy)KOE
omeparopa, Tein.. 134 (kopotkuit Homep MI'TC), +375 17 289-29-29 (ropoxckoit
Homep MITC), a aGoHeHT (IOpUIMYECKOE JIMIO WM HHIUBUIYAJIbHBIH
MpeanprHUMAaTesb) HHbOpMaIHIo 0 GalaHCe JIMIEBOTO CYETa, a TAKXKE O CyMME,
HOJUIeXKAIIEH OIUIaTe, MOXKET IIOTY4UTh C HCIOIb30BaHHEM YHHKAIBHOTO JIOTHHA 1
mapois abOHEHTa B JIMYHOM KaOWHETe Ha caifTe omepaTopa WwW.COSMOS-
telecom.by (Www.cosmostv.by), a Takxe mo texn.: +375 17 289-29-34 (ropojckoii
Homep MI'TC). 3BoHOK ¢ TenmedoHa Tapudunupyercs mo Tapudam omeparopa
95eKkTpocBsi3n. CTOMMOCTh 3BOHKA C MOOHMIBHOTO Telae(OHAa YCTaHABIMBACTCS
COTOBBIM OIIEPATOPOM;

- He THPaXUpPOBaTh, HE pa3MHOXKATh, HE 3alUChIBATh U He
PETpPaHCIMpOBaTh B KaKMX-THOO0 (opMax TelIeBU3HOHHBIC MPOTPaMMBI, a
TAaK)Ke HE OCYIICCTBIISITh AeHCTBHi (Oe3xeiicTBHIT), CIIOCOOHBIX MPHBECTH K
3aliCH,  KONHUPOBAHHWIO,  NyOJIMPOBAaHWIO,  BOCIIPOM3BEACHUIO  Ha
MaTepHAIbHBIX HOCHTEISIX, a TakkKe K PACIpOCTPAHEHHIO B KAKUX-THOO
(opMax TeIeBU3HOHHBIX IPOTPaMM;

- He JIOIyCKaTh M HE pa3pellaTh TPEThUM JIUIIaM HCIOJIb30BaTh YCIyTU B
LeJSIX UX ITyOIMYHOTO MOKa3a,

- He NPOM3BOAMTH HHUKAKUX JeHcTBUiI ¢ KkabejeM, MaTepHanamu,
obopy/oBaHMEM, B TOM 4YHCJIE PACMONOKEHHBIM B MeCTax OOIIero
MOJIb30BaHus (CTOsIKaX, TpyOax, Kopobax, Kpbliie U T.1.) 6e3 MHCHbMEHHOro
COIJIaCOBAHMUS C OIIEPATOPOM;

- coJiepKaTh B HCIIPABHOM COCTOSTHHM 000PYJOBaHIE, IIPEI0CTaBICHHOE
OIepaTopoM BO BpPEMEHHOE II0Jb30BaHHE, U AOOHEHTCKYIO CETb,
HaXOMAIIyIOCS B IIOMEINCHHM a0OHEHTa, I0J KOTOPOH II0Jpa3yMeBaeTCs
COBOKYIHOCTb TEXHHYECKHX CpEJACTB, YCTPOHCTB M KaOeNbHBIX JIMHHUI
a0OHEeHTa B Ipefeliax 3aHMMaeMOH MM IUIOIIA[M 3[aHUs U HCIOJb3yeMyIO
JULSL OKa3aHHs YCIIyT;,

- MCIOJIb30BaTh MOJYYEHHOE BO BPEMEHHOE I0JIb30BaHHE OT OIepaTopa
060py10BaHNE HCKITIOYUTENIBHO M0 MECTY OKa3aHHs YCIIyT OTepaTopoM;

- 1pU BBIIOJHEHWH oOmeparopoM pabor (yciyr) 10 MOHTaxy
(meMoHTaXKy), 3aMeHe 000pyJOBaHHS, MOAKIIOYEHHIO K CETH oIepartopa (B
TOM YHCJIE OTKIIOYEHHIO), a TaKkKe HPH BHINOJHEHHH OIEpaTOpOM HHBIX
pabot (ycimyr), CBA3aHHBIX C BBIE3JJOM IIpeJCTaBUTENIEH omeparopa K
a0OHEHTy, COTJacoBaTh IPENIOKEHHBIE ONEPaTOpOM AaTy M BPEMEHHOH
HMHTEpBaJ NPUOBITUS NPEICTaBUTENICH oniepaTtopa (MCX0As U3 UMEIOLIUXCS Y
orepaTopa CBOOOJHBIX BPEMEHHBIX HHTEPBAIOB B  IPEIIOKCHHBIH
OIIEpaTopOM JICHb) M OXHIATh IPHOBITHS NPEACTABUTENCH orepaTopa B
NIPe/IOKEHHBIE ONEPaTOpOM M  COIJACOBAHHBIE AaOOHEHTOM JaTy H
BpPEMEHHOU HHTEpBa,

- rapaHTHPOBATh, YTO JOCTYI K YCIyre HECOBEPLICHHOJETHHX OynaeT
OCYIIECTBIATECS IO KOHTPOJEM C  COONIOJEHMEM  OrpaHHYeHHH,
YCTAHOBJICHHBIX JEHCTBYIOLIMM 3aKOHOJaTebcTBOM PecnyOnuku benapyce.
AGOHEHT 00s3yeTcss HM TIpH KaKMX OOCTOATENbCTBAX HE IIPEJOCTABIATH
HECOBEPIICHHOJIETHUM ~ JIOCTYIl K  yCiyre, TpeIHa3sHAueHHOH  uis
COBEPIICHHOIETHHX;

- IIPU TIOJIG30BaHUM YCIyTaMU HE NpeANPHHHMATh HUKAKHX NEHCTBHI,
CIOCOOHBIX NIPSAMO HJIM KOCBEHHO HAHECTU YOBITKH ONEpaTopy WM HHBIM
JIHIAM;

- PeryJsipHO, HO HE PEeKe OJHOTO pa3a B CeMb AHEH, 3HAKOMHUTBCSA Ha
ouIHaTEHOM caiire omneparopa www.cosmos-telecom.by
(www.cosmostv.by) ¢ wunpopmaumeii, cBs3aHHONH C NpeLOCTABICHHEM
YCIyrd, C U3MEHEHUSIMH (JONOJIHEHHAMM) K JOTOBODPY, HACTOSIIHM
npaBUIaM, B TOM 4HCIIE C M3MEHEHHAMH TapuQoB oOrepaTopa, a TaKkKe
MHBIMH HM3MEHEHUSMH (IONMOJHEeHHsMM). Bce puckm, cBs3aHHBIE C
HACTyIUIEHUEM HeOIaroNnpusTHIX IOCIEACTBHI BCIIEICTBHE HECOOMIONCHHS
a0OHEHTOM JaHHBIX 0053aTENILCTB, HECET aOOHEHT.

B ciydae HapynieHnst a0OHEHTOM YCIIOBHI HACTOSIIIETO ITyHKTAa B 9aCTH
OCYIIECTBICHHs eiicTBHil (Oe3aeHCTBHIL), KOTOpBIE MPUBEIH K OJHOMY HIIH
HECKOJbKHM  AEHCTBMSIM.  3alHCH, KONHPOBAHMIO, TyOIHPOBAHHIO,
BOCTIDOM3BEJICHNIO HAa MAaTepPHalbHBIX HOCHTENSAX, pAaCIpOCTPAaHEHHIO B
KakuxX-Tub0 (hopMax TeNEeBU3HOHHBIX NPOTPAMM, OIEPAaTOpP HMMEET MPaBo
MIPUOCTAHOBHUTH OKa3aHHE YCIyT U B3bICKaTh ¢ abOHEHTa IITpad B pa3Mepe
20 0a30BBIX BENMYMH 3a KaXKIblii ciaydail HapymeHws. Ecmm ymepO,
HAHECEHHBIH a0OHEHTOM, MM YOLITKM OlepaTopa, IIOHECEHHbIE B
pesyibTaTe Takux AeHcTBHil (Ge3zeiicTBuiil) aOOHEHTaA, NPEBBIACT CyMMY
mrpada, TO omepaTop BIpaBe B3bICKATh C AOOHEHTA JOMOIHUTENBHBII
mrpad U HOKPHITUS BceX yOBITKOB, KOTOPBIE BO3HHUKIH Yy OIEpaTopa, B
pe3ynbTare Takux AeicTBrit (Oe3eiicTBuil) aboHeHTa.

3.34. AboHeHT ((pu3myeckoe JHIO) 005M3aH CBOEBPEMEHHO MHCHMEHHO
nHpopMHUpoBaTh ormepatopa (He mo3gHee 30 jHeH) 00 W3MEHEHMsX
(aMuIMy, MMEHH, OTYEeCTBA, aApeca PErucTPaliH, IMACIOPTHBIX JaHHBIX,
KOHTAKTHBIX TeJIe()OHOB M JPYTUX JAHHBIX, HEOOXOINMBIX JUIS MCIOTHEHHUS
JIOTOBOPA.

3.35. Oneparop nmeet mpaso:

- BPEMEHHO IIPHOCTAHOBHTh OKa3aHWE YCIYr NPH OTKIIOUCHHH
JJICKTPOIHUTAHHS, aBAPUIHBIX TEXHHYECKUX MOBPEXKACHUSIX 000pYHTOBAHUS
orepaTopa, PEeMOHTHBIX pPabOTax, MPOBEACHHH OIEPATOPOM HCIBITAHUH,

MOHT@Xa, PpEMOHTa, OOHOBJICHHS (MOACPHU3ALMH) U TEXHUYECKOTO
obcnyxuBaHHs O0OpYZOBaHMS, B HHBIX CIy4asx, B TOM YHCIE
MPEIYCMOTPEHHBIX ~ JOTOBOPOM M (WJIM) HACTOSIIMMHU  IIPaBHJIAMH,
nponH(OPMUPOBaB aOOHEHTOB Ha O(QUIMAILHOM calTe omepaTopa

WWW.COSmos-telecom.by (www.cosmostv.by) KM ITyTeM HarpasieHHst SMS-
COOOIICHUS,

- pasMmeniath 100y MHGOPMAIHUIO, COIyTCTBYIOUIYIO OOCIYKUBAHHUIO
a0OHeHTa  OmIepaTtopoM, HWH(OPMAIUIO PEKIAMHOTO  XapakTepa Ha
nH(MOPMAIMOHHBIX KaHATaX, IPUHAUICKAIINX ONEepaTopy, HHHOPMUPOBATH
a0OHEHTa O CYIIECTBYIOMINX U HOBBIX yCIIyrax (B TOM YHCIIE O TIPOBOAUMBIX
AKIHSX), @ TAK)KE HATIPABIIATH BHIICYKA3aHHYIO HH(POPMALUIO HOCPEICTBOM
TenedoHHOI, (HPaKCUMUIBHON 3JICKTPOCBSA3H, SNEKTPOHHOMN MOYTBI, ITIOYTOBOI
cBa3u, SMS, MMS wu gpyrux cooOueHuil (BKIroyas HHTEpHET-
MecceHuKepsl). IIpn 9ToM abOHEHT JaeT coryiache Ha IMOJIyYCHHE TaKoi
nHpOpMAaLlMM KaK B IIEPHOA MACHCTBMS JOTOBOpa, TaK M IIOCIE €ro
npekpamieHus. AGOHEHT wuMeeT mpaBo TpeboBath OT  oOmeparopa
MPEKpPaIICHNs PacHpOCTPaHEHUs pekiIaMbl (MHGOPMALMK  PEKIAMHOTO
XapakTepa) B €ro ajpec IyTeM MOoJa4H 3asiBICHHS OLIepaTopy;

- 6e3 mOpeABAPUTEIHLHOIO  yBEJOMIICHHS  abOOHEHTAa  M3MCHSTH
WHIWBUYaJbHBIC CETEBBIC PEKBU3MTHI, a TAKXKE IEPCOHANBHBIC PCKBU3HTHI
(yHHKaIbHBIC JIOTMH ¥ Maposib a0OHCHTA, BBIACISEMBIC OHNEPATOPOM



abOHEHTy Ul HOCTYIA K yCIyraM 3JIeKTPOCBS3M M (WiIH) Ui BXOAAQ B JIMYHBIH
kabuser). Jlyist TOro 4toGbl MOJyYUTh MEPCOHANBHBIC PEKBU3UTHI (JIOTHH H 1ApoIib),
a0oHEHT ((pu3HIecKoe JIUII0) AODKEH 0OpaTHTHCS B CEPBHCHO-HH(OPMAIHOHHYIO
ciyk0y oneparopa 1o Homepy 134 (koporkuii Homep MI'TC) niu +375 17 289-29-
29 (ropoxckoit Homep MI'TC) B memsix MOIydYeHHS HEPCOHANBHBIX PEKBU3HTOB
(moruHa u mapons), a aboHEeHT (FOPUAMYECKOE JIMHO WIH WHANBHUIYaIbHBIH
npeiprHUMaTesib) JO0JDKeH obpatuteess 1o Homepy +375 17 289-29-34
(ropoackoit Homep MI'TC). Iocne obpamenus aboHeHTa onepaTop HaIpaBisLeT Ha
MOOWIBHBIA HOMep TenedoHa abOHEHTa, OTPAXKEHHBIH B OHJUIMHIOBOH CHCTEME
omeparopa, SMS-COOOLICHNE C YKa3aHHEM MEPCOHAIBHBIX PEKBH3HTOB (JIOTHHA W
maponsi). 3BOHOK ¢ TenedoHa Tapuduuupyercs 1o TapudaMm —omeparopa
MekTpocBsi3d. CTOMMOCTh 3BOHKA C MOOWIIBHOIO TeneOHa yCTaHABIMBACTCS
COTOBBIM OIIEPATOPOM.

3.36. Oneparop 00s13aH:

- IIPY OCYIIECTBJICHUH PacchulkH SMS-CO0OLICHNI: OCYIIECTBIATh PACCHUIKY
SMS-coobiennii B CeTH IPYruX OIEPATOPOB OJJICKTPOCBA3M HA OCHOBAaHHU
3aKJIFOYEHHBIX C TAKUMH OIIEPAaTOPaMH JJOTOBOPOB Ha NPHEM U JJOCTABKY PaCChUIKH
SMS-coo01mennii; 0CymecTBIATE pacchlIKy SMS-co00IeHui TOIBKO ¢ yKa3aHHEM
a0OHEHTCKOr0 HOMEpa WIIM YHHKAJIBHOTO KOJa HACHTH(HKALMH, NO3BOJISIONIETO
ONPENCINTh OTIPABUTENS O3THX COOOIIEHHH ¥ MPH YCIOBHH IIONYYCHHS
MPEeBAPUTEIILHOTO COIacHs aOOHEHTA, BBIPAXXEHHOTO MOCPEJCTBOM COBEPILICHHUS
UM JCHCTBUH, MO3BOJSIOLINX JOCTOBEPHO YCTAHOBHTH €rO BOJCH3BSBICHHE HA
MOJIy4eHHUE PACCHUIKH; 110 3asBJICHII0 aOOHEHTa 6e3 B3MMaHMS IUIaThl C aDOHEHTa
MPEKPaTUTh PacchUIKy SMS-coobuienuit ¢ yka3aHHOrO aOOHEHTOM abOHEHTCKOro
HOMEpa WM YHHKaJIbHOTO KOZa MICHTH(OHKALWMH, 332 MCKIIOYCHHEM COOOIICHHIT
omepatopa 00 yciyrax OSJIEKTPOCBSI3M W COOOIICHMH, mepegaya KOTOPBIX
OCYILECTBISETCS] OIIEPATOPOM COTOBOH ITOJBI)KHOM JJICKTPOCBSI3H B COOTBETCTBHU
C 3aKOHO/IATEIBCTBOM;

- OKa3pIBaTh yciyru 24 yaca B CyTkH, 7 qHei B Hepento, 365 (366) nHeil B
rojiy, 3a WCKIIOYCHHEM [PHOCTAHOBKM OKa3aHUs YCIyr IIPH OTKIIOYCHHUH
EKTPOIUTAHUS, ABAPHIHBIX TEXHHYECKUX IIOBPEKIACHUIX 00OpYIOBaHUS
oreparopa, pEeMOHTHBIX paboTax, IPOBEICHNH OLEPATOPOM HCIBITAHUM, MOHTaXA,
peMoHTa, OOHOBJICHMS (MOJEPHHU3ALMM) U  TEXHUYECKOrO  OOCIIyKHBaHHS
000pyI0BaHHs, a TaKXKe B HHBIX CIyd4asX, MPEIyCMOTPEHHBIX HACTOSIIIMU
MIpaBHJIAMU U (MJIN) JIOTOBOPOM.

3.37. Oneparop He HeceT OTBETCTBEHHOCTH:

- 32 KaUeCTBO OKa3bIBAEMBIX YCIYT B Cllydae, eclii aDOHEHTOM IIPOH3BEIECHBI
JIEHCTBHS 1O U3MEHEHUIO KOH(Urypauuu KaOelbHOW JIMHUM, HEOOXOAMMOM i
OKa3aHWsl yCIIyT, MO0 HEWCIIPABHOCTH TEJICBH3HOHHOTO MPHEMHHKa abOHEHTa, B
TOM 4HCJIe IPHEMHOT0 000py/JOBaHUs ADOHEHTA,

- 3@ KaueCTBO TPAHCIMPYEMbIX TEIEBU3HOHHBIX IPOrPaMM, €CIH OHO He
obecrieunBaeTcss  aOOHEHTCKOM  CETBIO, IOX  KOTOPOH  IHOApa3syMeBaeTcCs
COBOKYITHOCTh TEXHHYECKHX CPEJCTB, YCTPOICTB U KaOeIbHbIX JIMHUI aOOHEHTa B
npezieniax 3aHIMaeMoi MM IUIONIAN 34aHUs M UCIIONIB3YEeMOIl JUIs OKa3aHUs YCIyT
u (1i11) IpUEMHBIM 000PYI0BaHUEM a0OHEHTa;

- 3a COJep)KaHHE U JOCTOBEPHOCTh IIPENOCTABIIEMOi MH(bOpPMALMH,
W3MEHEeHHWEe DPAaCIHCaHUs WM TpepblBaHWE I0Ka3a TeX WIM HWHBIX MaTepuajos,
MPEeOCTABIIEMbIX a0OHEHTY B paMKax YCIyTH, IIOCKOJBKY OHEpaTop He SBISETCS
MPOM3BOUTEIIEM MaTEPHAIIOB, COCTABIISFOIINX KOHTEHT;

- 3a HECOOTBETCTBHE TeJeMepe/ay, 3alUIaHUPOBAHHBIX [ TPAHCIALNM, B
COOTBETCTBHM ~ C  TIPENOCTABISIEMOH  NpaBOOOTafaTeNsIMH  IPOTPaMMOI,
MOKa3aHHBIM TeJlellepefiadaM, a Takke 3a HECOOTBETCTBHE BPEMEHM Hadaia

Tenenepenad, yKa3aHHOTO B Iporpamme, (axTuueckoMy BpeMeHHM Hauaja
Tenenepesaay,

- 3a BO3MOXHBIC HE)KelaTelbHble JUIsI aOOHEHTa MOCIEACTBUS, BO3HUKIINE
BCIIGJICTBHE  NEHCTBHIl, NpPEANPHHATHIX aOOHEHTOM Iocie  TenedoHHOH

KOHCYJIBTAIIMU C CEPBUCHO-UH(POPMAIIMOHHOH CITy>K001 onepaTopa;

- 3a JIIOObIE MPSAMbIE MM KOCBEHHBIE YOBITKM aOOHEHTa WM JIIOOOW TpeTheit
CTOPOHEI, KOTOPBIE MOTYT BO3HHKHYTh B P€3YJIbTaTe IIOIB30BAHUS YCIYTaMH HIIN
MOJNy4eHHs: JOCTyma K HHMM, B TOM 4YHCIE B CIOy4asx (BKIIOYas, HO He
OTPaHUYMBASACH) OTCYTCTBHUS JIOCTyNa K YCIyraM, NepepblBaX B NPEAOCTaBICHHU
yCIyr.

3.38. B memsax mpoBeleHHs omepatopoM paboT (yciyr) IO MOHTaxy
(nemMoHTaky), 3aMeHe O0OpYyZOBaHHMS, IOJKIIOUEHHIO K CETH orepaTtopa (B TOM
YHCIIe OTKJIIOUCHHIO), @ TAK)Ke MPH BBIMOJHCHNH OMIEPATOPOM HHBIX paboT (yciyr),
CBSI3aHHBIX C BBIC3JIOM IIpEJICTABUTENEH onepaTopa K abOHEHTY, aDOHEHT 00s3aH
obecnednTh OECIPEnsITCTBEHHBII JOCTYI TEXHUYECKOMY IIEpCOHANLY OIepaTopa Ha
TEPPHUTOPHIO (B MOMEIICHHE), Tie OyTyT MPOBOAUTHCS JaHHbIE paGOTHI (YCITYTH).

3.39. TenexoMMyHUKaIIOHHBIH kabeb, MPOKJIa/IbIBAEMBII oT
CyOMarucTpaiabHOM pacnpeleNUuTeNIbHOM ceTh (pacnpeeauTeNbHOrO IHTa) U 10
a0OHEHTCKOTO YCTpPOWCTBa, SBIAETCS COOCTBEHHOCThIO abOHEeHTa. B  ciyudae
MOBPEXK/ICHUSI TAHHOTO KaOens (ero KperuieHwus) aboHEeHT 00s3aH COOOIHUTh 06
3TOM omneparopy. Vcnone3oBanue cymiecTByroeii kabenbHON pa3BOJKN abOHEHTa
s noxpkirodeHuss K CKT BO3MOXKHO NpH HajdMYMM MTHCHMEHHOTO 3asBICHHUS
abOHEHTa, JOCTyma K  pa3BETBUTEISAM, pO3CTKaM, BO3MOXHOCTH — HX
TEPEeKOMMYTAIINM MM 3aMEHBI, a TaK)Ke NMPH YCIOBHH COOTBETCTBHS KaOEIbHOM
pa3BoKK aDOHEHTA TPEOOBAHHSM, HPEABIBIICMBIM ONEPATOPOM.

3.40. OmepaTop OCYyHIECTBIISIET TPOKIAIKy KaOens TOJBKO HapyKHBIM
crnocoboM, B TOM YHCIE MpU MPOKJIAAKE Kabens oT cyOMarucTpaibHOU
pacIpeIeTUTENIbHOM ceTH (PAacIpeNeIMTENILHOTO IIHTa) 0 KBapTHPBI abOHEHTa
(¢puznueckoro smia). Onepatop He OCYILIECTBISET HMPOKIAAKY KabGems CKPBITHO
(mox ruTHHTYC, Yepe3 BCTPOCHHBIE MIKadbl, AHTPECOIH, HaJl HABECHBIMH IIOTOJIKAMHU
U T.IL).

4. I3SMEHEHWE MOPAIKA W YCJIOBUI OKA3AHMSA YCJIYT
4.1. TTopsaok U yCIOBHS OKa3aHUS yCIIyT MOTYT H3MEHATHCS B COOTBETCTBUH C
W3MEHCHHSAMU BHYTPCHHUX IIOJNOKCHHH M HpeHcKypaHTa LEH H TapudoB,
JIEHCTBYIOLINX y ONepaTopa.

4.2. B ciyd4asix, IpeayCMOTPEHHBIX JOTOBOPOM, HACTOSIIIIMMHE MPABHIIAMH,
a TaKkKe 3aKOHoJaTenbcTBOM PecryOmuku bBemapyck, B ToM uncne B cirydae
M3MCHEHHSI HKOHOMUYECKOM CHTYalHyl MM IOpSAKa HAIOrOOOJTOXCHHUS, B
CBS3H C MHBIMH 00CTOSTEIBCTBAMY (TIOBBIIICHHE CTOMMOCTH KOMILIEKTYHOIIX
YacTel, YBEIMYCHHE BBIILIAT MPOrPaMMOAATEISIM | T.IL.), OIIEPaTOp BIPaBe B
OJHOCTOPOHHEM TMOPSAKE M3MEHHTh pasMep W (WIM) MOPSIOK OILIATHI 32
YCIIyTH, TIPEIBAPUTEIILHO YBEIOMUB 00 3TOM a0OHEHTOB ITyTEM Pa3sMEILCHUS
COOTBEeTCTBYMOIIEH HH(pOpMALMK Ha OQUIHAIBHOM caiiTe omeparopa
www.cosmos-telecom.by  (www.cosmostv.by) wiu HanpaBieHus SMS-
COOOIIEHNS, COAEPIKAIIEr0 TeKCT M3MEHEHHH 100 HCTOYHHUK HH(pOpMALUH
0 HHUX, He no3aHee yeM 3a 10 qHeit 10 BHECEHHS H3MEHEHU.

4.3. Omepatop HMeeT MpPaBO B OAHOCTOPOHHEM IMOPSIKE H3MEHATHh
(momonHATE) TepedeHb, OOBEM YCIYr, BHIBI JOMOJHHUTENIBHBIX YCIYT,
[PHOCTaHABINBATh (IIPEKPaIlaTh) MPUMEHEHHE CYIIECTBYIOMUX TapU(HBIX
[UIAHOB, OTIENBHBIX YCIYr, a TaKXKe [epeBOJUTH a0OHEHTA C OJHOTrO
TapuHOro IIaHa Ha JAPYroil IyTeM pasMEIUEHHS COOTBETCTBYHOIIEH
nHpopMamu Ha oduuKaIbHOM caiite omepatopa www.cosmos-telecom.by
(Www.cosmostv.by) wiIM HampaBiIeHHS SMS-COOOIUCHHS, COACPIKAIIETrO
TEKCT M3MEHECHHHl MO0 NCTOYHHK MH(OPMALUU O HUX, HE MO3JHEE YeM 3a
10 mHelt 1o BHECEHHS H3MEHEHHH.

5. MIPUOCTAHOBJIEHUE OKA3AHUS YCJIYT OIIEPATOPA.
PACTOPXKXEHHUE JOI'OBOPA

5.1. Oneparop uMeeT MNpaBO BPEMEHHO OTKIIOYMTH abOHEeHTa Oe3
pacTopkeHHst 10roBopa (IPHOCTAHOBHUTH OKAa3aHHWE YCIYr) B  CICIYFOLIMX
ClTydasx:

511. B cimygae oOKa3aHHsi yCIyrHm aOOHEHTy Ha  OCHOBE
IpeBapUTEIIbHON OILIAThl B BUJIC aBAHCOBOIO IUIATEXKA MPH HEJOCTATKE Ha
JIMLIEBOM CUETE JICHEXHBIX CPE/ICTB [UIs €XKEIHEBHOTO CIIMCAHUS;

5.1.2. B cimyuyae oka3zaHUs YCIyTH a0OHEHTY Ha YCIOBHSX OTJIOXKEHHOTO
IUIaTeXa, €CIU [0 MOCJICIAHEro MHS PacueTHOro nepuoja (KaJleHJapHOro
MecsIa, B KOTOPOM OKa3bIBAeTCs yCiTyra) abOHEHT He MPOM3BEN OIUIaTy 3a
TEKYIIM pacyeTHbI nepuox M (WiIM) Ha JIMLEBOM cyere abOHEHTa Ha
MIEpPBOE YHCIIO MECAIA, CIETYIONIETro 3a MECAIEM, B KOTOPOM OKa3bIBalach
yciIyra, HIMeeTcs 3aJ0JDKEHHOCTD 3a IPEIbIAyIHe IepUOIE,

5.1.3. B ciuyyae mpocpouku aboHEHTOM Oosee veM Ha 5 (msATh)
KaJIeHIapHBIX THEH OIIaThl paboT (TOJHOCTHIO HIIM YaCTHYHO);

5.14. B ciyyae HEUCIONHEHMs WIM HEHAUICKAILEro HCIOJIHEHUS
a0OHEHTOM OO0S3aHHOCTEH, NPETyCMOTPEHHBIX JOTOBOPOM M (YJIM)
HACTOSIIMMH IIPABUIIAMY,;

5.15. B MHBIX Cly4asX, NPEIyCMOTPEHHBIX JOrOBOPOM U  (MJIH)
HACTOSIIIMMH IIPaBUJIAMH.

5.2. Omeparop w©MeeT TpPaBO BPEMEHHO OTKIIOYUTH abOHEHTA
(IPHOCTAaHOBUTh OKa3aHHWE YCIYr), a TaKKe, B Clydae HEOOXOIMMOCTH,
PACTOPrHYTH JIOTOBOP B OHOCTOPOHHEM IIOPSAKE B CIydYasx HapyIICHHS
a0OHEHTOM  OOS3aHHOCTEH, TPELYCMOTPEHHBIX JOTOBOPOM 1 (WITH)
HACTOSIIIUMU IIPaBUJIAMH.

5.3. Bo3oOHOBIIeHHE OKa3aHMsI YCIYT MPOM3BOIUTCS OMEPATOPOM MPH
YCIIOBHY TOTAIIeHHs aOOHEHTOM 3aJ0JDKEHHOCTH 3a pabOTHI M YCIyTH B
MOJHOM OOBbeme (B COOTBETCTBHH C YCIOBHSIMH JIOTOBOPAa M HACTOSIIHX
TpaBUJI), YCTpaHEHWS HapyIIeHHii aOOHEHTOM YCIOBHH JOroBOpa |
HACTOSIIINX TIPaBHJ, @ TaK)Ke OIUIATHI CTOMMOCTH ITOBTOPHOTO MOAKITIOYEHHUS
(npu  otkmouennn abonenta or CKT) B coorserctBuu ¢ Tapudamu
orepaTopa B CPOKH, COTJIACOBaHHBIE CTOpOHaMH. IIpy 3ToM aboHEHT 00s13aH
obpatutecss K omepatopy (B oduc mnu60 0O TenedoHy CEepBUCHO-
MH(POPMAIIMOHHOM CITy’KO0bI) ¢ TPOCKOOI 0 BO30OHOBICHHH OKA3aHMS yCIIyT.
OnepaTop UMeeT MPaBO BO30OHOBHUTH OKa3aHHE YCIYT aBTOMAaTHYCCKH IIPU
YCJIOBHH TIOTAIIIEHUsT a00HEHTOM 33/10JDKCHHOCTH.

5.4. AGOHEHT MMeeT NPaBO BPEMEHHO 3a0JIOKHPOBATh OKa3aHHE YCIyT
myTeM T[OfaYM  OIepaTopy MHCBMEHHOrO  3asBICHMS. BpemeHHas
OJIOKMpOBKA OKa3aHHUs YCIYT MOXKET OBITh OCYIIECTBIEHa 0e3 B3MMaHHsA
IUIaThl HAa CPOK He MeHee 7 (CeMH) KaJieHAapHBIX JHed u He Oonee 60
(urecTunecsTH) KaJeHIApHBIX JHEHl B KaJeHAApHBIH roxa. 3asBlcHHUE
a0OHeHTa ¢ TpochbOH O BPEeMEHHOH ONOKMPOBKE OKa3aHHS YCIyT
HEOOXOAMMO TPEOCTaBUTh OIepaTopy He MeHee yeM 3a 5 (MATh) AHEH 10
Mpe/IIoIaraeMoi 1aThl BpeMEHHO OJIOKUPOBKH OKa3aHus yciyr. Ilpu stom
OIepaTop MMEET MPAaBO BO3OOHOBUTH OKA3aHUE YCIYT IO MCTEYCHHH CPOKa
BpPEMEHHOHN OJIOKMPOBKHU (€3 MpeIBapUTENIbHOTO yBeIOMIIEHHsT aboHeHTa. B
CBSI3H C OTCYTCTBHEM TEXHHYECKOH BO3MOXKHOCTH YCIIyra IO TPAaHCISILHU
TEIEBU3HOHHBIX IMPOrpaMM B CHCTEMe KaOelIbHOTO TENCBHIACHUS B
aHaJIOroBoM (hopmate He MOKET OBITh BPEMEHHO 3a0JIOKMPOBaHa.

B ciydyae oOkasaHHsS OIEpaTOpoM abOHEHTY YCIYT SJICKTPOCBSI3U IO
KOMOWHHPOBaHHOMY TapU(HOMY IUIaHY, BKIIOYAIONIEMY B ce0sl HECKOJBKO
YCIYT O3JEKTPOCBSI3U, M IMOJAYH aODOHEHTOM 3asBJICHHS HA BPEMCHHYIO
OJOKMPOBKY OKa3aHHs YCIYr ONEPaTop OCYIUECTBISIET BPEMEHHYIO
OJIOKMPOBKY BCEX YCIYT 3JIE€KTPOCBS3H, BKIIOUEHHBIX B COCTaB BBIOPAHHOTO
a0OHEHTOM Tapu(HOTO IIaHa.

5.5. Ilpu pacropxeHnn abOHEHTOM ((DU3MYECKHMM JIHIIOM) IOTOBOpa
aboneHT ((pusmueckoe iuIO) 00s3aH B OQHCE OMeparopa: MPeIbBUTH
JOKYMEHT,  yJOCTOBEPSIOIIMH  JIMYHOCTb, IIPENOCTaBUTH  OIEPATOPY
ITMCBMEHHOE 3asBJICHHE U COIJIACOBATh C ONEPATOPOM CPOKU OTKIIOUCHHS
yeayr or CKT ¢ yduetoMm pexuma pabOTHI CIIy»kO omepartopa (HCXOms U3
HMEIOIIUXCS Y onepaTopa CBOOOJHBIX BPEMEHHBIX WHTEPBAJIOB B
[PE/IOKCHHBII OIIEPaToOpoM JICHB).

Ilpu pacTropxeHHH HOroBOpa (MCTEUCHMH CpOKa JEiCTBHSA) abOHEHT
00s13aH BO3BPAaTUTh ONEPATOPY INPUHATOE BO BPEMEHHOE IIOJIb30BAHUE
000pyIOBaHHE B YHCTOM BHJIE, pabodeM COCTOSHHH H 03 IPH3HAKOB
BHCIIHUX TOBPEXICHUH (B KOMIUIGKTHOCTH, IOJYYCHHOH abOHEHTOM) B
TedeHne 15 (IATHAANATH) KaJCHAAPHBIX ITHEH C MOMEHTa PaCTOPIKEHHUS



(ncTedeHmst cpoka [eHCTBHS) [OroBopa. AGOHEHT BO3BpAIACT OIEPATOPY
000pyI0BaHHE CAMOCTOSATEIIBHO.

IIpu HeBo3BpaTe aOOHEHTOM ((PU3MUECKHUM JIHIIOM) OLIEpaTopy 000pYHOBAHUS,
HPHHATOTO BO BPEMEHHOE MOJIb30BAHUE, B YHCTOM BHE, pabodeM COCTOSHUHU U 6e3
MPU3HAKOB BHEIIHKX ITOBPEXKACHNUHN (B KOMIUIEKTHOCTH, TIOJTy4CHHON aOOHCHTOM) B
YCTaHOBJICHHBII JOTOBOPOM U (WJIM) HACTOSIIMMH HPaBUIAMH CPOK OIEpaTop
HMEeT MpaBO BBICTABUTH HA JIMLEBOM cyeT aboHeHTa ((PU3MIECKOro JiMua)
CTOMMOCTb TAKOT0 000pyJOBaHHS B pa3Mepe, OIpeAesiieMOM IPHKA30M olepaTopa
0 3aJI0rOBOH CTOMMOCTH 00OPYZOBaHMS HA JICHb, CICAYIOLINIA 32 JJHEM OKOHYAHHS
cpoka Bo3BpaTra oOopyzmoBaHus. Ilpum 5TOoM, B ciydae Bo3BpaTra abOHEHTOM
(pusuyeckuM JTHLOM) OmepaTopy Takoro o0OpYZOBaHHUs OrepaTtop B TeueHue 15
(mATHAOUATH) KaleHIApHBIX JHEH OCYLIECTBISIET KOPPEKTHPOBKY OajnaHca
auneBoro c4era aboHeHTa ((DU3MYECKOro JMI@) HAa CYMMY BBICTAaBICHHOI
OIEPaTOPOM CTOMMOCTH TaKOro 000pyJ0BaHHUS.

B cmyuae nHapymenus aOoHeHTOM ((H3MYECKUM JIHIOM) YCTaHOBICHHOTO
JIOTOBOPOM M (HMJIM) HACTOSLIMMH IIPaBHJIAMH CPOKa BO3BpaTa 00OpYIOBaHMS,
MPUHATOTO BO BPEMEHHOE N0JIb30BaHKE, B YUCTOM BHUJE, paboueM COCTOSHUH U Oe3
MIPU3HAKOB BHEIIHUX MOBPEXKACHUH (B KOMIUIEKTHOCTH, IOJIyYCHHOH aOOHEHTOM)
OIIepaTOp UMEET HPABO B3bICKATH ¢ a0OHEHTa (PU3MUECKOro JIMLa) IEHI0 B pazMepe
3% ot pa3mepa 6a30BOI BEIMYUHBI B ICHb.

5.6. Oneparop BIpaBe pacTOPrHYTh JOTOBOP B OJHOCTOPOHHEM IOPSJKE B
CIIEAYIONINX CITydasX:

- TIpH IPOCPOUKEe aOOHEHTOM OILIATHI YCIYT | (HIX) paboT Ha Cpok cBbire 30
(TpuaUATH) KaleHAAPHbIX THEH MOJpsiJL;

- BBUJTy OTCYTCTBHSI ICHSXKHBIX CPEZICTB, JOCTATOYHBIX UL OKa3aHHs yCIyT Ha
JMLEBOM cueTe aboHeHTa cBbiie 30 (TpuauaTh) KajleHIapHbIX THEeH Moapsi;

- HEHCIIOJIHCHHS WM HEHAUICXKAIEro UCHOIHEHHSI aOOHEHTOM 00s3aTeIIbCTB,
YCTaHOBJICHHBIX ZIOTOBOPOM H (MJIM) HACTOSILIMMH [PAaBHUIIAMH;

- B HHBIX CIly4asiX, OHpPEACICHHBIX [CHCTBYIOIIMM 3aKOHOAATEIHCTBOM,
JIOTOBOPOM, HACTOSIIIIVIMY IIPABIIIAMH.

5.7. Onepatop BrpaBe B OJHOCTOPOHHEM HOPSJIKE OTKA3aThCSl OT MCIIOJHEHUS
JIOTOBOpPA WM OT OKa3aHUs OTHENBHBIX YCIYT, NPEIyCMOTPEHHBIX NOTOBOPOM B
CIy4asix, IPeyCMOTPEHHBIX HACTOSIIMMY NPaBIIaMH ¥ (WJIM) IOTOBOPOM, & TAKXKE B
Clly4ae MPUHATHSA OIEPATOPOM pEIICHHS HE IMpPeJOCTaBIATh B JalbHEHIIEM
olIpelIeNIeHHbIe YCIyr! WM HX JacTh. Onepatop yBemomisieT aboHeHTa 00 OTKase OT
HCIIOJHEHHsI [IOTOBOpPA MJIM OTKa3e OT OKa3aHWs OIpEENCHHBIX YCIyr IIyTeM
pa3MelIeHnsl COOTBETCTBYIONIEH MH(pOPMAIMK Ha O(QUIMAILHOM caiiTe oreparopa
www.cosmos-telecom.by (www.cosmostv.by) win HanpasieHus SMS-coOOOLICHHS
WIM MHBIMHM CIIOCO0aMM Ha YCMOTPEHME OIepaTopa He mnoszHee yeMm 3a 10 aHei 1o
MOMEHTa Takoro oTka3a. Omepatop He HeceT OTBETCTBEHHOCTH 3a YOBITKH,
[OHECCHHbIE Aa0OHEHTOM IPH PAaCTOPXKEHHH IO0roBopa (OTKaze OT HCHOJIHEHHs
JIOTOBOpa) WM OTKa3e OT OKa3aHWS OTJCNBHBIX YCIYT [0 OCHOBaHHSIM,
MPEAYCMOTPEHHBIM HACTOSIILIUM ITyHKTOM.

5.8. Omepatop wumeer mpaBo oTkmo4YuTh ycmyrm or CKT B cmydasx
HEHCIIOJHEeHNS WIM HEHaJJIeXkKalero HCHOMHEHHsT a0OHEHTOM 00s3aTellbCTB,
YCTAaHOBJICHHBIX JIOTOBOPOM U (WJIM) HACTOSIUMH IIPABHIIAMH.

5.9. Oneparop nMeeT npaBo MPEKPaTHTh OKa3aHNUE YCIYT B CIIydae HapyLIICHUS
abOHEHTOM YCJIOBMH JIOTOBOpa M (WJIM) HACTOSIIMX MpPAaBUI 0Ge3 BO3MEIIEHHs
CTOMMOCTH YCIIyT.

5.10. AGoHEeHT rapaHTHpPYeT HaJIM4Ne Pa3pelleHus] COOCTBEHHHKA TIOMEIIEHUS
Ha MOAKIIOYEHHE K YCIyraM 3JIGKTPOCBS3H omeparopa. B ciywae Bo3pakeHwit
COOCTBEHHHKA MOMEIIECHHS, PEIbsIBICHHBIX OIEpaTopy, OIepaTop OCTaBisIeT 3a
c000ii MpaBo PacTOPKEHUS TOrOBOpA.

5.11. C MoMeHTa pacTOpXKEHHs J0rOoBOpa O0s3aTENBbCTBA CTOPOH CUUTAIOTCS
MPEKPAIIEHHBIMU 33 HCKIIFOYCHHEM 0053aTeNbCTB aOOHEHTa, CBA3aHHBIX C OIUIATO
OKa3aHHbIX, HO HE OIUIAYECHHBIX Ha 3TOT MOMEHT YCIYT SJIEKTPOCBSI3H, a TaKkKe
WHBIX OOS3aHHOCTEH, NPEIyCMOTPEHHBIX JIOTOBOPOM M (WJIHM) TpaBUIIAMH,
BKJIIOYAs, HO HE OrPAaHUYMBASCH BO3BPATOM OOOpYAOBaHMs (B KOMIUIEKTHOCTH,
MOJTy4eHHOH aOOHEHTOM), NPUHATOTO BO BpEMEHHOEe IMoNb30BaHWe. llpn
pACTOpIKEHHH JIOTOBOpa BO3BpaT OCTAaTKa JACHEKHBIX CPEACTB abOOHEHTY
TIPOU3BOJUTCS OllepaTopoM B TedeHHe 30 KaJeHTapHBIX JHEH cO IHS MOJTydYEeHHs
3asBJICHHS OT ADOHEHTA B MOPSJIKE, ONPE/ICTICHHOM ONIEPaTOPOM.

6. BAKJIIOUYUTEJIBHBIE IMMOJIOKEHUS

6.1. OnepaTop UMeeT NpaBo B OJHOCTOPOHHEM IOPSIKE BHOCHTH M3MEHEHUS U
JOTIONIHEHUSI B HACTOSIIME TPABHIIA, NPEIBAPUTEIBHO YBEAOMUB 00 3TOM
AOOHEHTOB IyTEM pa3MEIICHHUs COOTBETCTBYIoMIEH nHOpMaLHK Ha 0(HIHATEHOM
caiiTe omeparopa www.cosmos-telecom.by (www.cosmostv.by) nii Hanpasierns
SMS-co0OIIEHH s, COAEPIKALIETO TEKCT U3MEHEHHUH JIM00 UCTOYHUK MH(POPMALUH O
HUX, He no3aHee yeM 3a 10 qHeil 10 BHECEeHMS M3MEHEHMH. AKTyanbHas BepcHs
MPaBJI Pa3MeEIaeTcsi Ha OPUIMATFHOM CaiiTe omepatopa www.cosmos-telecom.by
(www.cosmostv.by).

6.2. Omepatop umMeeT mpaBo Ha 006pabOTKy, CcOOp, CHCTEMATH3AIHIO,
HaKoOIUICHHE, XpaHEeHHEe, YTOYHEHHE (OOHOBICHHE, W3MEHEHHE), HCIOJIb30BaHHUE,
nepeavy TPETHUM JIUIaM IEePCOHANBHBIX TaHHBIX A00OHEHTA, NMPUBJIEKATh TPETHUX
W] W TepelaBaTh MEePCOHANbHBIE TaHHbIe a0OHEHTa TPETHHM JIHIAM IIPU
HE0OXOIMMOCTH BO3BpaTa 3aJJ0JDKEHHOCTH a0OHEHTOM.

Tlox TpeThbUMH JTHIIAMH MOHUMAIOTCS OPTaHbl TOCYIapCTBEHHOW BIIACTH, a
Take (HU3NYECKHEe M IOPHAMYECKHE JHIa (B TOM WYHCIE WHIMBHIyaJbHbBIC
NPEINPUHUMATENN), C KOTOPBIMH OIEPAaTOPOM  3aKJIFOYECHBI JIOTOBOPHI U
COTJIAIICHHS HA BBIIIOIHEHHE paboT, OKa3aHUe YCIyT.

6.3. B cimydae ecnd OJHO HJIM HECKOJIBKO YCIOBHH HACTOSIIMX IPaBHII
MOTEPSIOT IOPHINYECKYIO0 CHITY WM CTAHYT HE3aKOHHBIMH, 3TO HE MOBIHSCT Ha
JEHCTBUTEILHOCTh OCTANBHBIX YCIOBHH HACTOSIIMX IMPABHI, KOTOPBIE COXPAHST
FOPUANYECKYIO CITy U OyIyT 00s3aTeabHBI TSI HCIIOTHEHUSL.

6.4. B cimyyae pacxXxOKACHHH WIM HPOTUBOPEUMII MEXAY YCIOBUSIMH
HACTOSIUMX IPaBWJI M YCJIOBHH [OrOBOpA, YCIIOBHS HACTOSLIMX HPaBUI OyAyT
MMETh TIPHOPUTET.

6.5. Ilogmucanuem joroBopa aOOHEHT MHOATBEPXKIAeT  (akT
O3HAKOMJICHHMSI M COIVIaCHs C HACTOSIIMMH [paBWIaMH M  TapudaMu
omeparopa.

Tabawma 1

INAPAMETPBI KAYECTBA YCJIYT, IOKA3ATEJIM
KAYECTBA PABOTBI CETHU U OBCIYKUBAHUS ABOHEHTOB

IMapamertp (moka3aTeins) KauecTBa | 3HaueHne

Ioka3aTesn kauecTBa 00CTy:KHBaHHSI A00HEHTOB NPU
HCI0JIb30BAHHH TEXHOJIOTHIi IPOBOAHOIO (CTALIMOHAPHOIO0) H
0ecnpoBOIHOrO J0CTyNA

Jlonst 10roBOpoB, MO KOTOPBIM JOCTYN K | He MeHee 99
yciIyre — OpraHu3oBaH B CpOK, He
MIPEBHINIAIONINI KOJINYECTBO OHEH (CO MHS
perucTpanuy 3asBiIeHUS MO0 IMOIUCAHUS
JOrOBOpa), YKa3aHHBIX B JOTOBOpE JHOO
nopsinke  (MpaBWiax) — MPENOCTaBICHHS
YCIIYT'H, IIPOLICHTOB

Kospdunmenr  mocrymHoct:  ciyxObl | He MeHee 90
TEXHUYECKOU TIOJIEPIKKHI (npu
HOPMAaTHBHOM 3HAYCHHH BPEMCHHM OTBETa
crienmanucTa ciy:xoel He Oonee 180 c¢),
IIPOLICHTOB

Kosddunmenr BoccraHOBIEHHS — CBA3W, | He MeHee 95
IPOLICHTOB

ITapameTpbl KayecTBa NPeJOCTABJICHHA YCIYT 10 TPAHCAAUMH
TeJeBU3HOHHBIX MIPOrpaMM B cHCTeMax Kade/IbHOIo TejleBHIeHHUs (HA
BbIX0/1¢ A00HEHTCKOM PO3ETKH)

YpoBHH  HAmpsDKEHHS  PaJUOCHUTHAJIOB

1300pakeHHs B oJioce 4acToT
pacrpe/ieleHus paInoCUrHaioB, 1bMKB:
MaKCHMAaJIbHBII 80 <*>
MUHUMAJIBHBII 60

VYpoBHM HANpsDKEHHS PagUOCHTHATIOB C | He Ooaee 70 <**>
nuppoBOl MOIYJISIMEH B MOJNOCE YacTOT
pacrnpe/ieneHus painocuriaios, 1bMkB

Pasnocts YpOBHEH HaIpsDKEHHS
PaJIMOCUTHAJIOB M300pa)KEHUs. U 3BYKOBOTO
COINPOBOXKIEHHUS B KaHajJe paclpeleiIeHus
JUISL aHAJIOTOBBIX PaJIMOCUTHAJIOB, 1b!

MaKCHMAaJTbHbIi 20

MHHHMAJIbHBIA 10

<*> [lpu uyucne KaHAJOB pacmpereneHus Oosnee 20 MaKCHMAalbHBIN
YPOBEHb HANPSDKEHHS PAIHOCHTHAJIOB JOJDKEH OBITh yMeHbIIeH Ha 3 1b.

<**> DaKTHYECKUH YPOBEHb HATPSHKEHUS PAJUOCHTHAIOB C IU(PPOBOI
MOZYJISIMEH ToJDKeH ObITh He MeHee 4eM Ha 3 1B HiDKe MUHHUMAJIBHOTO
YPOBHSI HAIPSDKEHHSI aHAIOTOBOTO PaJHOCUTHANA H300paskeHHs B TIpefenax
noJiockl yactot 100 MI'm.



